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Current Users:

• You can log in to the site with the same credentials 
you have been using for basler.com.

• Upon first login, you will need to use multifactor 
authentication (MFA). You will receive an email or 
text with a code to verify your login.  

• Select Yes to Remember Device if you want to skip 
MFA for 30 days. 

• Once logged in, click on My Account to view the 
Product Selector, Software Notifications, and other 
profile details. 

 

New Users:
• You will be required to use a business email address to create a 

new account. 

• Create a Strong password. Hint: The password should be at least eight 
characters long, use upper and lower case letters, numbers, and symbols 
like ! ” ? $ % ^ & ). Avoid dictionary words and patterns. We recommend 
using a password generator.

• Upon login, you will need to use multifactor authentication 
(MFA). You will receive an email with a code to verify your login. 

• Select Yes to Remember Device if you want to skip MFA for 30 
days. 

• If you do not have a business email address, please contact 
info@basler.com. 

Login/My Account Page (Customers)
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