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March 21, 2020 
 
Dear Basler Customer: 
 
Effective March 21, 2020, the Governor of Illinois has ordered certain Illinois businesses to 
close their physical locations due to the COVID-19 virus.  The mandate for the State of Illinois is 
to remain in effect until April 7, 2020.  Our corporate office is located in Illinois.  
 
Due to the product Basler Electric supplies to support our essential infrastructure, we are an 
essential operation and will remain open. Please contact your normal point of contact.  
 
Additionally, all of Basler’s manufacturing in Texas and Mexico remain operational. As further 
updates on this unprecedented situation unfold, we will keep you informed of our particular 
situation.  
 
Please note all shipments will be made from our Highland, Illinois, provided the freight services 
are available.  As of today, our other plants and locations listed below remain operational and 
continue to produce and ship product.  
 

- Basler Plastics, San Marcos, Texas, USA 
- Taylor, Texas, USA 
- Piedras Negras, Mexico 
- Basler China 
- Basler Singapore 
- E2 Power Systems, LLC. 

 
Our primary concern is the health and safety of all persons.  We also understand power is a 
critical component, and will continue to provide service to our Customers during this time. 
 
 
Sincerely, 
 
Tom Harnetiaux 
Vice President of Sales 
Office ph.:  +1-618-654-2341 x618 
Cell ph.:  +1-618-267-8412 
E-mail:  tomharnetiaux@basler.com 
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